JloroBop-odepra na oxazanue ycayr B Boho Thai Spa.

Hacrosimuit ITyommansii JloroBop sBistercss myOmmunoii Odeproit MIT JlebeneBoit Anmchl BnaguMHpOBHBI, HMEHYEMOIO B
naneHeifmem «McnomHutens», mpearaeT (U3MYECKHM JIMIAM, HHIUBUAYalbHBIM IPEJIPHHUMATEISIM HIM IOPUIMYCCKUM JIHIAM,
HMEHYEMBIM B JaJlbHelIIeM 3aka3uuK, a COBMECTHO MMeHyeMble « CTOpOHBI», 3aKIIIOUNTh HacToswmil JJorosop-odepry (manee — Jlorosop) Ha
okazanue Mcnonaurenem 3aka3uuKy BO3ME3JTHOTO OKa3aHHs yCIIyT B MOPSAKAX U Ha YCIOBHAX MPEJyCMOTPEHHBIX HACTOSIINM J]0roBopoM.

B cootBerctBHn co ct.435, 437 I'paxnanckoro Konekca Poccuiickoit denepanuu (nanee - 'K P®), B cirydyae IpHHATHS U3JI0KEHHBIX HIDKE
YCIIOBUH ¥ OIUIATHI YCIIYT - IOPUANYECKOE JIMIO, WHIMBUAYaIbHBIH NpEANpHHHMATEeIb WM (QH3MYECKOEe JHUIO, NPOU3BOIIICE aKIENT JTOU
o(hepThl, CTAaHOBHUTCS 3aka3uukoM (B cootBeTcTBHU cO cT.438 'K PD Ochepts! - akuent oepTsl paBHOCHIICH 3aKJIIOYEHHUIO IOTOBOPA Ha YCIIOBUSIX,
H3JIOKEHHBIX B 0(epTe). B CBA3M ¢ BBIIICH3I0KEHHBIM, BHUMATEIBHO IPOYHTAIITE TEKCT JaHHOW mybOum4aHoi odepTsl. [loanucanue 3akazaukoMm
IMpunoxenus Nol x HacTosimeMy AOroBOpy Ha OKa3aHHe yCIyr VcrmonHuTeneM, coaepiKallero OmHcaHue NPHOOPETEHHOH CHCTEMBI OKa3aHUs
YCJIYT, @ TaKXKe oIuIaTa 3aKa34uKoM yciyr VICronHuTeNs1, KOTopast OCyLIECTBISIETCS. BCEMH JOCTYITHBIME CIIOCO0aMH, ITIOATBEpIKIaeT (GaKT HaTHIUs
aKIIeNTa, TO eCTh Coryacus 3aka3uuka ¢ HacTosmed OdepToii Ha CIENYIOINX YCIOBHSX:
1. Onpenenennst ¥ TepMHHBI
B nemnsix HacTosiel opepThl HUKEIPHBEICHHBIE TEPMHHBI UCIIONB3YIOTCS B CISAYIOIMX 3HAYCHUSX:
Odepra - HacTOsIIMIT 1OroBOp-ohepTa Ha OKa3aHUe YCIIYT, OMyOIMKOBaHHbIN B ceTd MHTepHeT no aapecy: https://rzn.boho- thaispa.ru/
Axuent Odepts! - nojHoe U 6e3orosopounoe npuHstie OdepTr! IyTeM BHECEHHUs OIIATHL 32 BHIOpaHHbBIC yCIYTrd U noanucanus [Ipuioxenus
Nol. Axkuent Odeprsl cosmaer [loroop. [loroBop mexay 3aka3uukom U McmonmHuTeneM Ha IpeJOCTaBIEHHE YCIYyr MO Maccaxy, ca-
nporeaypam, npegocrasisiembix B Boho Thai Spa, pacnonoxenHoro no aapecy ropox Pssanp ynuua [opbkoro 43, KOTOpBIH 3aKiroYaeTcs
nocpencTBoM Axuenta Odeprsl. 3aka3duK - I0PUIHYECKOE U0, HHANBUAYAIbHBII IPeANPUHAMATENb WIH (GH3HYIECKOe JIHI0, OCYLIECTBHBILCE
Axuent OdepThl U SBISIOIMICS MOTPEOUTENEM YCIIyT, yKka3aHHbIX B [1punoxennn Nol k 3akmoueHHoMy JloroBopy.
HWcnonuurens - U1 Jlebenesa Anuca Bnagumuposraa
CTOpOHBI - COBMECTHO HMeHYeMble MconHuTeNb U 3aKa3uuK.
CaiiT - MHTEpHeT-caiiT, pa3MeleHHbll B cetn MHTepHer mo anpecy https://rzn.boho-thaispa.ru/ Ipunoxenne NO1 — 1noKymMeHT, KOTOpbie
MOAIMCHIBACTCS JITYHO 3aKa34UKOM IIPHU COBEPIICHHU OIUIATHI M IIOKYIKE YCIyr HEMOCPEACTBEHHO B MecTe okasaHus ycayr. B Ilpunoxenun
YKa3bIBa€TCsl TOT B YCIYT, KOTOPBIH MpuobpeTaeT 3aka3ulk ¥ UX cTOUMOCTh. CTOMMOCTB YCIYT, YKa3aHHAasl B MOJIHCAHHOM IPHJIOKEHHH,
3aKperuIsieTcs 3a 3aKa34uKOM M M3MCHEHHIO He MOJICKHT. «AGOHEMEHT Ha MaccaX/CecCHIO/MPOLEAypy» - MaKeT, COCTOSIINK U3 BBIOPAHHOTO
ITonp3oBaTesieM KOJIMUECTBA KOHerTHbIX yCJ'lyF, yKaSaHHle B npai/'lce Ucnonauurens. }IaeT npaBo 3a1<a3qm<y l'lOJ'Iy‘-Il/lTb COOTBCTCTBy}OLL[Me
ycayru maccaxa, CITA- mporenyp no cToMMOCTH, yKa3aHHOH B npuiioxxeHnu Nol k Hacrosuiemy Jlorosopy.
((HCHOSI/IT» - cymma JECHEXKHBIX Cpe)lCTB, BHECCHHAas 3a|<a3'-u/u<0M B Kaccy HJIM Ha paC'—leTHblﬁ CUer I/lCl'lOJ'lHl/lTeJ'lfl, KOTOpaﬂ JaeT npaBo Ha
HoJydeHHEe Pa3IMyHBIX YcIyr nmo maccaxam, CIIA- mpouenypaMm Ha BHeceHHYIO cymmy. IlepeueHb ycmyr, koTopbiMu Ilosb30BaTens MOXKET
BOCIIOJIL30BAaThCS B PAMKaX CHCTEMbl AOOHEMEHT yKa3aHa B NpujokeHu Nol K HacTosIiemMy J0roBopy.
2. IpeameT orosopa
2.1. VcnonHuTeNb OKa3bIBaeT 3aKa3ylKy YCIyrH [10 MacCaxy, Cra-MpoLeaypam.
2.2. CucTeMbl OKa3aHust yCIyr « AGOHEMEHT» U «Jlermo3uT» ABISIOTCS JUCKOHTHBIMH M MIPEIOCTABISIOT 3aKa34UKy IIPaBO MONB30BAHHS YCIyraMu
Hcnonnurens ¢ l'lpl/lMeHeHl/leM CHUCTEMbI CKHUJIOK.
2.3. CTonuMOCTb M COCTaB YCIIYT AIs 3aKa34HKa I10 BRIOPAHHOI UM CHCTEME YKa3bIBACTCS B PUIIOKCHUH K HACTOSILEMY JIOrOBOPY.
3. [IpaBuiIa NOJIL30BAHNS YCJIYTaMH
3.1. Ycaayru mpeaocTaBisioTCs Mo PeBapUTEIbHOM 3aUCH, IPOM3BOANMOM TOCPEACTBOM TenedonHoi cBs3u, WhatSApp wiu depes coruanbHbie
ceTH. 3aKa3uMK BIpaBe MOIYYHTh YCIyrH 03 MpeJBapUTEeNIbHOM 3allucu, eClId Ha MOMEHT oOpalleHus 3a MOJTydeHueM YCIyr eCTh CBOOOAHOE
Bpemsi. IlpeaBapuTenbHasi 3amuch OCYIIECTBIsiCTCs: MO Homepy Ttenedona +7 (910) 161-50-05 wuepes samuce na caiite Boho Thai Spa
(https://rzn.boho-thaispa.ru/)
3.2. B ciyuae omosjgaHust Ha ceaHc, Oojiee 4eM Ha 5 MMHYT, BpeMs HPOBEICHHS YCIYTH COKpamaercs. B sTom ciyuae yciyra cuurtaercs
BBITIOJIHEHHAs B TIOJIHOM Pa3Mepe U OIIAYMBAETCs B IIOJHOM 00BEMe.
3.3. PaGouee Bpems VcronHuTens ¢ noneaenpHuKa mo Bockpecenbe ¢ 10:00 1o 22:00 mo MecTHOMY BPEMEHH.
3.4. OTMEHHTD TTOCEIICHNE MOXKHO JIFOOBIM, yKa3aHHBIM B IyHKTE 3.1. criocoGom.
3.5. Jlo nHavyama modydeHHs yCIayr 3akazduk o0s3aH cooOmuth AxmmHHCTpaTopy Boho Thai Spa cBemeHust 0 CBOMX HHIMBHIYaJbHBIX
0COOEHHOCTIX (MEIUIMHCKUX IIPOTHBONOKA3aHUSIX, 0COOEHHOCTIX (DH3UUECKOro Pa3BUTHS U JUYHOCTH, 00 H3MEHEHUSIX B COCTOSHUH 30POBbS 1
ap.)
4. IlpaBa u 00513aHHOCTH
4.1. Obs3anHOCTU McnonHuTems:
4.1.1. HcnonHurenb 0053yeTcss B TEUCHUE CPOKA JICHCTBHS HACTOSIIEr0 JOroBOpa OKa3aTh 3aKa3yMKy B paMKax JAHHOTO JIOrOBOpA, YCIYTH, B
COOTBETCTBUH C ICHCTBYIOIIMM 3aKOHO/IATENbCTBOM U YCIOBUSMH MX NpenocTaBiieHus B cootBerctBuu ¢ [Ipunoxenuem No 1. 4.1.2. CoxpaHsitb
KOH(UIEHIMANBHOCT HH(GOpMANuH 3aKa3dyuKa, MOTYy4EHHOH OT HEro IpH PErHCTPALlMM WM BO BPEeMs OKa3aHMS YCIYTHU, 33 HCKIIOYEHHEM
CIIydaeB, MPEIyCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOAaTeNbCcTBOM Poccuiickoit denepaunu.
4.1.3. TIpenocTaBiaTh Ka4eCTBEHHbIE YCIyTH. [IpHHUMATh CBOEBPEMEHHbIE MEPHI 110 IPEAYIPEXICHUIO H PETyIHPOBAHUIO HAPYIICHHS KadyecTBa
ImpenocTaBiIsieMbIX ycuyr. CBoeBpeMeHHO HHGOPMHpPOBaTh 3aKa3unka 00 M3MEHEHHSAX B CTPYKTYpe YCIyr, OKa3bIBAEMBIX II0 HACTOSIIEMY
JIOTOBOPY H yCIOBHAX MX OKAa3aHHUS.
4.1.4. OGecnieunts paboyee COCTOSIHHE 000PYTOBAHHMSI.
4.1.5. Obecnieuntd Je3uH(pEKINI0 000PYIOBAHUS, MCIOIB3YEMOro Ul OKa3aHUs YCIyr, YUCTOTY MOMEIICHHs, 0e30MacHOCTh 3aKa3uuKa MpU
mocemennn um Boho Thai Spa
4.2. VcnonHuTENIh UMEET PaBO:
4.2.1. B mo6oe BpeMsi B OJHOCTOPOHHEM IOPSIJIKE PACTOPTHY Th HACTOSILMIA JOrOBOP B CIIy4ae HEOIJIAThI €ro 3aKa3uuKOM.
4.2.2. Oxa3pIBaTh OCHOBHEIE U JOMONTHUTENbHbIE YCIYTH C IPUBICICHUEM CTOPOHHHX CIEIHANCTOB.
4.3. TIpaBa u 00s13aHHOCTH 3aKa3unKa
4.3.1. O6s3aHHOCTH 3aKa34yHKa:
4.3.2. 3aka34uk 00s13aH COOJIOIATh U MOAJEPKUBATH OOIIECTBEHHBIH MOPSIOK M 00U PHHSATHIC HOPMBI TIOBEICHUS, BECTU Ce0s1 yBaXKUTEIBHO 110
OTHOMIEHHUIO K JPYTUM IIOCETHTENSIM, 00CIyKHBAIONIEMy epCOHAIy, He JOITyCKaTh JelCTBHIA, CO3JAIOIIUX OMACHOCTD JUIS OKPYXKAIOIIHX.
4.3.3. Ilpu mocemmennu Boho Thai Spa co6monats npasiia monbp30Banus ycayraMu McnoaHuTests. 3aka3ank 00s3aH BHUMATEIEHO 03HAKOMUTHCS
¢ BBIIIEYKa3aHHBIMHU IpaBHIaMu. [1oKyIKa ycayru siBiseTcst HOATBEPKACHHEM TOT0, YTO 3aKa3uHK O3HAKOMJICH C IIPaBHIIAMH, TIOJHOCTBIO C HUMH
COTJIaceH H 0053yeTcs HX CO0I0AaTh, HeCs PHCK HeOJIaronpusTHBIX MOCIEICTBHI B CIydae UX HapyIICHHUS.
4.3.4. TIpu 3aKII09YEHHH HACTOAIIETO JOrOBOpa 3aKa3ulK IOATBEPXKIAeT, YTO OH HE MMEeT MEAUIUHCKHX IPOTUBONOKA3AHUH IS MOTyIeHHUS
OKa3bIBaeMBIX VICIIOMHHUTENIEM YCIIYT U IIOIHOCTHIO IIPHHUMAET Ha ce0sI OTBETCTBEHHOCTD 33 COCTOSIHHE CBOETO 37I0POBBS.
4.3.5. CaMOCTOSITENIBHO M OTBETCTBEHHO KOHTPOJIUPOBATH CBOE COOCTBEHHOE 30pOBbE. I1py HaMMUNKM XpOHHYECKUX, HH(PEKINOHHBIX, KOKHBIX
3a00eBaHHi, a TaoKke 00JIe3HeH BHYTPEHHHX OPraHOB BO3JEPXKAaThCS OT MONIB30BAHMS YCIyraMu M croaHuTems.
4.3.6. Tlpn HATMYHUH TPU3HAKOB y 3aKa3uMK OCTPOTO MM XPOHHYECKOrO MH(EKIIMOHHOTO M/ KOXHOT0 3aboneBanus mocerenne Boho Thai
Spa e pazpemaercs. [Ipu HecobmoaeHHN JaHHOTO IpaBuiia MconHuTenb BIpaBe BpEMEHHO OTCTPAHHUTD 3aKa34HK OT BO3MOXKHOCTH IIOYIeHHS
yeyr McnonHuTeNs 10 HOJIHOTO BBI3IOPOBICHHS.



4.3.7. TIpu nocemennn Boho Thai Spa 3akasunk 00si3aH BHUMATEIHHO OTHOCHTHCS K JIMYHBIM BEIAM, HE OCTaBISATh MX 0e3 MPHUCMOTpa, HE
JIOBEPSTh HX JIPYTHUM JIULAM.
4.4. 3aKka34uK UMEET IPaBo:
4.4.1. TpeboBaTh oT M cronHUTEIS IPEIOCTABICHNUS Y CIIYT B COOTBETCTBHY C YCIOBHSMHU HACTOSIIEIO JOIOBOPA.
4.4.2. Tlonyyath HEOOXOIUMYIO ¥ JOCTOBEPHYIO HH(POpMANUIO 0 padote VICroMHUTENs M OKa3bIBAGMBIX M yCIIyrax.
4.4.3. TpeboBaTh OKa3aHHsI KAYECTBEHHBIX YCIIYT.
4.4.4. 3axa3z4uk BIIpaBe HANPaBIATH VICIIONHHUTENIO CBOM MHEHHS, HPCIUIOKCHHS W PEKOMEHJALNH 110 KaKIAOMY BHIY YCIyT IO HACTOSIIEMY
Jlorosopy.
5. CTOMMOCTB YCJIYT M HOPSIIOK PACYETOB 10 J0TOBOPY.
5.1. OmnaTa 3aka34yMKkOM CTOMMOCTHU yCIyrd HmpousBoiuTcs B pasmepe 100% B xaccy McrmonHUTeNs HATHYHBIM JIH00 OE3HAIMYHBIM CIIOCOO0M
OILIATHL.
5.2. B ciay4ae oTka3a 3aka3uuka ot ycuyr Mcnmonnurens coorBerctBur ¢ @3 «O 3ammTe npaB notpeOUTeNei», BO3BPAT ACHEKHBIX CPEICTB
IIPOM3BOJMTCS 32 BEIYETOM (DAKTHUESCKH MOTYYCHHBIX 3aKa34MKOM YCIyT [0 CTOMMOCTH, yKa3aHHOH B CTaHAapTHOM mpaiice Mcnomnurens 6e3
ydeTa peJOCTaBICHHOI Ha YCIOBUsIX AOOHeMeHTa/[lerno3uTa CKUIKH.
5.3. Jlist ocylecTBICHUs BO3BpaTa JCHEXHBIX CPEICTB 3aKa3uMK BIPaBe [1OJATh 3asBICHHE B NPOU3BOJILHOH IHcbMeHHOU (opme B M II
JlebeneBa Anuca BrnagumupoBHa BOyauue quu nH. - ot. ¢ 10.00 no 17.00. Bo3Bpat neHekHbIX CPEACTB IPOU3BOAUTCS 3aKa3uUKy
B TeueHne 20 pabounx aHeil.
5.4. Tlocne ucreueHus cpoka JeicTBusi AGoHemeHTa/[lerno3urta B ciaydae, ecnu AGoHemeHT/Jleno3uT He ObUT MCHonb30BaH [losb30Barernem,
JICHeKHBIE CPEICTBA, BHECCHHBIEC B KAUECTBE IPE/IONJIATHI 32 OKa3aHHUE yCIIyT, He BO3BPALIAIOTCS.
6. OTBETCTBEHHOCTH CTOPOH.
6.1. VcnonHuTENb He HeCceT OTBETCTBEHHOCTH 32 BPEH, IPHYMHEHHBIH )KH3HH U 30POBBIO 3aKa34yMK B CJIydae HEHAUIKAIIEro HCIIOMHEH S UM
00513aTeNbCTB 110 HACTOSILIIEMY JIOMOBOPY, HapyIIeHHs IIPaBUII OCELIeHHH 1 TpeboBaHuii corpyaHukos Boho Thai Spa.
6.2. 3a yTepsiHHBIC MM OCTaBJICHHBIE 3aKa34MKOM 0e3 mprcMoTpa Bely M croIHUTeNNb OTBETCTBEHHOCTH He HeceT.
6.4. B ciyyae HeHaIexKalIero UCIOJHEHHUs JIoroBopa o1HOI U3 CTOPOH, MOBJIEKIIEro HE01aronpusTHbIE MOCIEACTBUS JUIs IPyrOi CTOPOHBI,
OTBETCTBEHHOCTh HACTYIAET COINIACHO JeiiCTBYIOIIEMY 3aKOHOAaTeNbCTBY Poccuiickoit deneparyn.
7. Ilpoune ycioBus.
7.1. CTopoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 33 YaCTHYHOE MM [IOJIHOE HEHCIIOIHEHHE 00513aTeIbCTB 110 HACTOSIIEMY J0TOBOPY, €CIIH 9TO
HEHCITOJIHEHHUE SIBUJIOCH CIEACTBHEM 00CTOSTENBCTB HEMPEOIOTMMOI CHIIbI, BOHUKIIKX MOCIIE 3aKII0YCHHUS HACTOSIIEr0 J0roBopa B pe3yJIbTaTe
00CTOSITENLCTB YPE3BHIYANHOIO XapaKkTepa, TAaKMX KaK: HaBOAHEHHE, [TOXKap, 3eMJICTPSICEHHE U APYrHe MPUPOAHBIC SBICHUS, a TAKKE BOWHA,
BOGHHBIE JeiicTBHsI, 0I0Ka/1a, SMUIEMUH, 3alIPETUTENIbHBIE AEHCTBHUS BacTeH M aKThl TOCY/IapCTBEHHBIX OPraHoB, pa3pylIeHHe KOMMYHHKALUH 1
3HCpFOCHa6)KeHHﬂ, B3pl>IBl>I, BO3HUKIIIHE BO Bperl ﬂeﬁCTBHﬂ HaCTOALIETO ﬂOFOBOpa, KOTOpre CTOpOHb] HE MOT'JIN ﬂpe)lBl/llleTb HJIN ﬂpe}lOTBpaTMTbA
7.2. Bce cropbl M pa3HOIJACHs], BO3HHKAIONME MEXAY CTOPOHAMH IO HACTOsIeMY J[OrOBOpY WM B CBS3M C HHUM, Pa3pellialoTcs MyTeM
HIePEroBOpPOB.
7.3. He Bctynas B mpoTtuBopeune ¢ ycnousmu Odeptel, 3akazunk u McnoaHuTens Brpase B mo6oe Bpems ohopMuTh JloroBop Ha okasaHue Yciayr
B (hopMe MUCbMEHHOrO JIBYXCTOPOHHETO JJOKYMEHTA.
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